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Introduction.

At Hospitality Action, we're here to support the hospitality
industry, and those who work within it, through thick and thin.

We exist to ensure that no one in our industry has to face hardship
alone. We support hospitality people facing poverty, homelessness
and deteriorating mental health, offering practical help when it’s
needed most.

Beyond financial support, we provide expert housing and benefits
advocacy, mental health guidance, and access to specialist
services through our comprehensive online advice hub.

Our confidential 24 hour helpline is available to everyone

working in hospitality, offering a lifeline of information,
reassurance and signposting to professional support.




2025 in numbers.

Total financial Spent Unclaimed
impact exceeded in grants benefits unlocked

£1.5 million £1,050,000 £537,000

Grants Winter Fuel Y O Golden Friends
awarded Grants issued -. connected
2,458 A 373 M 2,000+

§99 EAP members Counselling sessions Calls to

supported each year .o delivered @ our helpline
200,000+ T 2,923 8,000+




Services.

¢ Financial Assistance

e Employee Assistance Programme
e Golden Friends

¢ Benefits Advice

e Mental Health Support
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Support for those
in financial hardship.

Central to our work at Hospitality Action is our grant-giving.

We provide a range of hardship grants to assist individuals
whether working or retired from the industry as well as a
range of support for families on a low income.

Family Support.

Our support for families includes access to hardship grants that help with an
essential need such as replacing a cooker or fridge; supporting someone with
a deposit and first month’s rent when they’ve had to flee a property due to
domestic violence or helping with day-to-day living costs following a family
member’s diagnosis with a serious illness.

We also assist families in crisis with small grants to help them enjoy quality time
together as well as targeted support to purchase items such as school uniform.

£1,500

will provide

15 families

with lasting
happy memories.
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A weight off my mind
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with the cost
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A sense of dignity
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A path to a brighter future

for my children

.

In 2025 Hospitality Action spent £13,000 \

on school uniform grants — helping kids
feel confident and ready to learn.

1in 10 UK families have gone into debt to pay
for school uniforms.



Financial Grants.

It’s not just

a new carpet, it’s...

Extra insulation
in the cold winter months

Lower heating
bills!

-

No more shoes
in the house,
or holes in our socks
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A softer landing
for my toddler

o)

Making our new
house a home!

al

Pride in my home
when guests come
to stay
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It’s not just

a fridge freezer, it’s... —

®

Healthier food
for my children

Saving money
by buying in bulk
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No more daily trips
to the supermarket,
with my children
in tow
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No more
expensive takeaways

A safe place
to store my
essential medication

Fresh milk
for my children’s
breakfast cereal
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It’s not just a
washing machine, it’s... /)

{:S Fewer long, expensive
trips to the launderette

— QOO

Less anxiety at work
over my
Freeing up my day personal hygiene
for quality time with
my family
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No more handwashing

which was a struggle
with my arthritis

Clean school clothes
for my children

N
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Our bespoke Employee Assistance Programme is a care
package that provides peace of mind to employers
and a range of specialist, independent and confidential
support services to employees.

The EAP is there to support you and your team 24/7.
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Golden Friends. Al

Our befriending and support network helps hospitality
retirees to stay connected to their industry.

Benefits include

* Bi-monthly newsletter %

* Dedicated helpline

* Telephone befriending

* Financial support e.g. Winter Fuel Grant
« Personalised birthday and Christmas cards
%

* Christmas gift



Meaningful impact.

“l wanted to reply and just say a massive thankyou  “'m absolutely delighted, | can’t even begin to tell you

for your help with everything. It's more than | ever how much of a difference that has made! I've been so
imagined anyone would be able to do for us. You stressed about the situation it’s given me sleepless nights,
as a charity have been able to turn my life around so honestly thank you from the bottom of my heart, and
completely, and provide an amazing start for my thank you for everything the charity does to help people
family in our new home after being homeless for like myself: hard working people who have got themselves
a long period of time. So again | can’t thank you into a pickle through no fault of their own!”

enough for all your help.”

“l am absolutely speechless! Grateful doesn’t even begin to cover how
much this means to me and my self-esteem. | have struggled financially
and emotionally for 3 years living alone - and prior 5 of living in an abusive
relationship. | was beginning to feel that after this year life has become
increasingly pointless. This is a massive help and has positively impacted on
my despair at waking every morning. Many thanks for all you have done.”




Charity of the Year.
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Put HA at the heart of your business for the next 12 months and beyond.

Commercial activations - You could add a small
increment to a particular product line or service item
making a small donation per unit sold or order placed.
We've benefited from the sales of a wide range of goods
and services from wines, beers and spirits, to training
course places, software systems and stock cubes

Payroll Giving and Lotto - A small monthly giftis a
simple and efficient way to make a positive difference

CHG

Convene
Hospitality
Group

..
agilysys

High Return Hospitality

MONOGRAM
COLLECTIVE

A

APEX HOTELS

Take part in a challenge event of your own eg a Tough
Mudder or The Three Peaks Challenge

Host your own gala dinner or supplier event with funds
donated to HA

Sponsorship — Cash sponsorship of our fundraising
events and initiatives not only demonstrates your
support of the sector but extends your brand message to
significant hospitality audiences

VILLAGE

HOTEL CLUB

THE
RED CARNATION

HOTEL COLLECTION

sketgh

"El SPLENDIO

HOSPITALITY GROUP



In support of

walk I or Taking place 10-25 October Hospitality
we”being, in cities across the UK ~Action
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talent taken care of
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What is Walk for Wellbeing?

Walk for Wellbeing is an accessible, meaningful industry movement that promotes
the importance of wellbeing in hospitality and generates vital funds.

Between 2020 - 2025
2020 - 2024

Over £340.000 Locations [Gisgon I inburs®
£500,000 You can choose to Walk It Your Way - M

has been raised 2025 Your Location between Friday 10 October
£170,000 and Sunday 25 October, or you can join % York
one of the 10km or 20km hosted walks

In 2025... taking place across the UK on Sunday W

25 October*.
] 2 Hosted walk locations

« Birmingham

*Glasgow, Saturday 10 October m

1 400 ‘ 200+ *York & Liverpool, Sunday 11 October m % & h

kb *Manchester, Sunday 18 October
Participants Teams *Newcastle, Monday 19 October

Let's walk the walk and make a positive difference together
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What are the benefits of taking pari?

Walk for Wellbeing is so much more than a fundraising walk. It's an
accessible, high impact CSR activity that really makes a difference
to thousands of people.

Signing up for Walk for Wellbeing is simple and can be tailored to suit
the needs of your people. The event boosts the wellbeing of all who
take part.

You'll actively improve your
employee wellbeing offering

tPor‘nmpoEon Zromoies ol and demonstrate a positive
eamwork and an accessible, workplace culture.

collaborative culture.

You'll build stronger
workplace relationships.

Let's walk the walk and make a positive difference together
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Why take part?

With mental health issues, the cost-of-living crisis and fear

of homelessness at an all-time high, Walk for Wellbeing
helps Hospitality Action to:

* Support the 1 in 2 people with mental
health issues that contact HA for support

* Deliver in-person and phone
counselling sessions

* Provide emergency grants to put food
on the table

Let's walk the walk and make a positive difference together
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Register:

www.walkforwellbeing.org

Let's walk the walk and make a positive difference together



Hospitality Action
We've got you.

24/7 Helpline Support
0808 802 0282

Or visit
www.hospitalityaction.org.uk
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