
The Hospitality Talent Exchange: 

Pay, Skills & Benefits

Tuesday 21st April

Anouk van den Ing– Rapport (part of Compass Group UK)

Craig Prentice– mum

Mike Phillips– ex Nightcap

Calvern James – Caterer.com

Junior Lewis – Caterer.com



Agenda

▪ 08:30 Coffee & Registration

▪ 09:00 Welcome and introductions Caterer / HRH

▪ 09:15 Caterer.com Insights presented by Calvern James

▪ 09:30 Panel discussion 

▪ 10:15 Q&A 

▪ 10:30-10:40 Networking / Event closes
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Salary Benchmarking
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Attracting the Skills Needed

Four skills pillars most needed 

in Hospitality
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Desired vs Advertised Benefits
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What Candidates Want
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Key benefits candidates are looking for
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Top Tips

Use job ads to spotlight the 

skills you need

Use technology to spot 

transferable skills

Be transparent on salary in 

jobs ads; hidden pay creates 

mistrust

Link salary to progression and 

capability, not just length of 

service

Focus on improvements that don’t 

require huge budgets or heavy 

admin

Deliver the basics brilliantly 

(pensions, healthcare and core 

entitlements)

Salary Skills Benefits
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Salary, Skills and Benefits 2026

Want to know more?

Download our Salary, Skills and Benefits Report series to get 

insights from UK hospitably workers and recruiters as well as 

expert guidance for building the perfect total rewards strategy.

caterer.com/recruiters/hospitality-salary-benefits-skills-2026
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Panel Discussion

Anouk van den 
Ing
Head of HR at 
Rapport

Craig Prentice
Founder of 
mum

Junior Lewis
Client Director 
at Caterer.com

Mike Phillips
Former Head of 
Talent 
Acquisition at 
Nightcap



Q&A
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