The Hospitality Talent Exchange:
Pay, Skills & Benefits

Tuesday 21st April

Anouk van den Ing— Rapport (part of Compass Group UK)
Craig Prentice— mum

Mike Phillips— ex Nightcap

Calvern James — Caterer.com

Junior Lewis — Caterer.com

4 Caterer.com

in hospitality




Agenda

= 08:30 Coffee & Registration

= 09:00 Welcome and introductions Caterer / HRH

= 09:15 Caterer.com Insights presented by Calvern James
= 09:30 Panel discussion

= 10:15 Q&A

= 10:30-10:40 Networking / Event closes
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Salary Benchmarking

In-Demand Positions

Kitchen porter £25,396-£27,040
- Cook £25,437-£31,200
MEdlan Sa lary Housekeeper £25,396-£29,543
Barman £25,396-£27,664
Catering staff £25,396-£26,208
Party cook £27,040-£33,280
Head chef £31,200-£45,000
£20k  £25.6k £30k £40k £50k Barista £25,480-£28,288
' l ' ' Front of house staff £25,396-£27,118
£18B.7k £42k

. . Housekeeping attendant £25,417-£27,248

‘ ﬂl..dkT £45k )
| | Professional server £25,396-£30,000

£27.3k
F&B waiter £25,396-£26,166
2024 Salary range 2025 Salary range M Median salary .

Commis chef £25,396-£29,120
Concierge £25,396-£28,808
Junior assistant chef £27,456-£36,000
Restaurant manager £31,000-£45,000
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Attracting the Skills Needed

. Four skills pillars most needed
Leadership & people management . ]
Hospitality UK average n Hosplta"ty
139% v: 25%
Customer service & customer centricity E @
Hospitality - UK average Soft Skills Leadership Skills
20% v 13% -

Soft skills e
74

Hospitality UK average

-”5- Creative Skills

Technical Skills

Al & automation skills

Hospitality UK average

120% 0 25%
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Desired vs Advertised Benefits

Top desired vs. advertised benefits
(O Desired () Advertised

4% 34%
Flexible working hours O O

1% 30%

Sick pay above what

is legally required O O

4% 29%

Health insurance

(including cash plans) O O
5% 29%

Career development and O

progression opportunities

16% 27%

Performance and

commission-based bonuses o O
Hybrid or remote

working options O O

Learning, training
and skills development. O O

21% 35%
Pension contributions above
what is legally required O O

10% 17%
Social events and
team activities O o

3 B4 Caterercom

10% 20% 30% 40%

Company share scheme
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What Candidates Want

What candidates want most from their careers in 2026 Decision factors beyond salary & benefits

Earn more Better work-Llife balance (e.g. flexible working)

for a pay i T 373

for a pay rise 7%
Better career and progression opportunities
— 35%

Reduce

stress Greater job security
/T 25%
More meaningful work

mprove — 2%

work-Llife
balance
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Key benefits candidates are looking for

56% of hospitality workers

say they wouldn't apply for a job that
doesn't offer a cycle to work scheme.
Far higher than the 18% seen across
industries.

56%
18%

75% are willing to accept lower pay
for enhanced parental leave

compared with 57% in the general
workforce.

[ 75%
. 57%

77% of candidates say they

would accept a small pay cut

if development and progression were
guaranteed, and 72% would take a
pay cut to access learning, training
and skills development

M Hospitality industry Il Wider market

/3% would accept

up to a 5% reduction
in pay to ensure flexible working.

Career development or

progression is essential for many
with 54% saying they wouldn’t apply

to a job that didn't offer it. A lack of clear
learning, training, and skills development
deters 46% of candidates.
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Top Tips

Salary

Be transparent on salary in
jobs ads; hidden pay creates
mistrust

Link salary to progression and
capability, not just length of
service

Skills

Use job ads to spotlight the
skills you need

Use technology to spot
transferable skills

Benefits

Focus on improvements that don't
require huge budgets or heavy
admin

Deliver the basics brilliantly
(pensions, healthcare and core
entittements)
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Salary, Skills and Benefits 2026

Hospitality |

S -~ Adoptin
Want to know more? Benchmarking Adopling

Essiwtp\aawzlghts Hiring_ & Gettlng
Download our Salary, Skills and Benefits Report series to get on salaes, benerts Pay Right in B Sxlp
insights from UK hospitably workers and recruiters as well as nosptaltyndustry. Hospitality A The Impact
expert guidance for building the perfect total rewards strategy. %f Employee

N enefits

caterer.com/recruiters/hospitality-salary-benefits-skills-2026 N§ Yourgwdetobuld.ng% £

in hosp|taL|ty -
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Panel Discussion

Anouk van den

Ing
Head of HR at

Rapport

10

Craig Prentice
Founder of
mum

Junior Lewis
Client Director
at Caterer.com

Mike Phillips
Former Head of
Talent
Acquisition at
Nightcap
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