
Welcome to
Apprenticeships Unfiltered



Calvern James 
Director of Hospitality 



What 
we will 

cover
today:

Welcome, Breakfast and Introductions

Setting the scene – update on 
Apprenticeships

Panel Discussion - The Real Impact in 
Hospitality

Networking & coffee

Q&A



Adele Oxberry 
Chief Executive & Founder 

Umbrella Training 



About Umbrella Training
Apprenticeship and workforce development provider, specialising in the 

hospitality and leisure sectors. 

We partner with top employers to deliver high-impact, tailored learning 
programmes that empower individuals and drive business growth. 

Our mission is to raise professional standards, unlock potential, and create 
meaningful career pathways through innovative and inclusive training solutions.



Setting the Scene

Update on Apprenticeships



Training 
that 
grows

Show, 
Know 
and Tell Off 

The Job 
hours

The 
levy

Shorter Apprenticeships

A work-based 
programme for a 
minimum of 8 
months + End Point 
Assessment  (EPA)



Training 
that 
grows

Show, 
Know 
and Tell Off 

The Job 
hours

The 
levy

Removal of 
Functional Skills 

Apprentices do not need to 
complete Maths & English. 
Except for 16-18 year olds



Training 
that 
grows

Show, 
Know 
and Tell Off 

The Job 
hours

The 
levy

Off The Job hours? 

This is supported by 
‘off the job hours or as 
we like to call them 
‘protected 
apprenticeship time’. 



Foundation Apprenticeships

What they are:
Foundation apprenticeships are essentially 
entry-level apprenticeships with a shorter 
duration and a focus on providing a strong 
foundation for a specific career path.

Who they are for:
They are designed for young people who are 
either entering the workforce for the first time or 
who need extra support and guidance to 
transition into employment.



Removal of Level 7 
funding

Apprenticeships levy funding at 
Level 7 will be stopped from Jan 
2026 unless the apprentice is 16-
21 years old. 

Student loans or employer-
funded. 



End Point Assessment 
reformed

EPA will be known as the Gateway 
to Completion (Currently 
underway)

More assessment done by the 
Training Provider & Employer 
during the programme (more to 
come) 



Shorter 
apprenticeships

(Units)

Lower-level 

apprenticeships

Key positioning for your levy

Check with your 
provider what 

grants are 
available for 

new 
programmes



Taste of Culinary 

• Supporting the 

unemployed into work

Beyond the Pass

• Upskilling current chefs 

with leadership skills



Apprenticeship recruitment 

Support employers in the recruitment of 
apprentices into employment and start a 
programme.

Employers must enrol an apprentice on a 
programme within 6 weeks of the recruitment 
start date. 





The Real Impact in Hospitality

Emma Galvin
Director of Learning 
and Development

Mandarin Oriental 
Hotel Group

Ben Smallman
People Development 

Manager

Farncombe Estate

Sam Coulstock 
Executive Director

Umbrella Training 

Calvern James
Director of Hospitality

Caterer.com



Q&A



Thank you!
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