
DAM Good Roundtable
Talk
Exploring the impact of Covid-19 on
employee benefits within the
hospitality industry. 



Hi we're Davidson Asset
Management

Based in Glasgow, London and Manchester, we are your employee
benefits specialists. From corporate pensions to group risk schemes,
through to financial wellbeing, we design and implement employee
benefits packages for your employer, that will ultimately support you
as you move through your various life stages.

With over a decade of experience, it is our goal to work alongside you
to understand your individual financial needs and offer advice that will
help to meet these: from pensions and saving to protection and
wealth management.

But you can call us DAM





Why are we here today?

"The number of job vacancies in the UK
hospitality industry has risen by

50,000 since before the pandemic
began in early 2020" - Sophie Witts,

The Caterer
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Factors that could keep hospitality staff longer

Research shows that employee
benefits could be a leading factor to
retaining hospitality staff in the
wake of the pandemic

But has Covid-19 changed the way
employees perceive and value
employee benefits?
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DAM Research Surveys

Before hosting this event today, we carried out early research in order to paint us a picture of
employee benefits post Covid-19. We created two research surveys that were circulated
within the hospitality industry:

Employee focused survey consisting of 20 questions. HR focused survey consisting of 20 questions. 

It is the results from this fact find that we would like to explore with you today...



91% 84%

58% 75%

Our research found...

of HR professionals felt their
current employee benefits

package is of relevance to their
employees.

of hospitality employees feel
their employees benefits

package is of relevance to them.

BUT

of HR professionals felt their
employees were not fully utilising
their employee benefits package.

of employees felt they were not
fully utilising their employee

benefits package.

We asked both employee and HR professionals if they felt their employee benefits package was relevant to them/their employees
and if they felt like they were fully utilising their package:
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Our research found...

Do you feel your/your employees expectations
has changes since Covid-19 pandemic?

From  most important to least important, what do you/ your employees now expect

We asked both employee and HR professionals if they felt like their/their employees expectations regarding their work experience
had changed and if yes, what do they now expect:



Our research found...
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BUT 91%

of HR professionals felt their
current employee benefits
package has an impact on

employee engagement,
retainment and recruitment

We asked HR professionals if they noticed any of the below trends in the wake of the pandemic. We also asked them about the effect
their employee benefits package has on recruitment and retainement: 



Our research found...
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How well do you feel your employers communication to you has been post Covid-19

BUT

91%

8%

We asked both HR professionals and employee how they felt their/their employers communication has been in the wake of the Covid-
19 pandemic:

of HR professionals voted that
communication to employees is now 
 a high priority of their post Covid.

of HR professionals voted that the
priority of communicating to
employees post Covid has not
changed.



Our research found...
We asked HR professionals if they offer total reward statements to their employees:

No
67%

Yes
33%
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Thank you


